























Reimbursement for Related Loan Expenses

14. RBC shall have undertaken its best efforts to identify Eligible Investors who took out
loans from RBC, between February 11, 2008 and May 31, 2009, that were secured by Eligible
Auction Rate Securities that were not successfully auctioning at the time the loan was taken out
from RBC, and paid interest associated with the auction rate securities based portion of those
loans in excess of the total interest and dividends received on the auction rate securities during
the duration of the loan. RBC shall reimburse such customers for such excess expense, plus
reasonable interest thereon. Such reimbursement shall occur no later than May 31, 2009.

Consequential Damages Arbitration Process

15. RBC shall consent to participate in a special arbitration (“Arbitration”) for the exclusive
purpose of arbitrating any Eligible Investor’s consequential damages claim arising from their
inability to sell Eligible Auction Rate Securities. RBC shall have notified Eligible Investors of
the terms of the Arbitration process through the notice described in paragraph I11(9).

16. The Arbitration shall be conducted by a single public arbitrator (as defined by
section 12100(u) of the NASD Code of Arbitration Procedures for Customer Disputes, eff.

April 16, 2007), under the auspices of FINRA. RBC shall pay all applicable forum and filing
fees.

17. Any Eligible Investors who choose to pursue such claims in the Arbitration shall bear the
burden of proving that they suffered consequential damages and that such damages were caused
by their inability to access funds invested in Eligible Auction Rate Securities. In the Arbitration,
RBC shall be able to defend itself against such claims; provided, however, that RBC shall not
contest liability for the illiquidity of the underlying auction rate securities position or use as part

of its defense any decision by an Eligible Investor not to borrow money from RBC.












member, officer, employee, agent, or representative of the Securities Commissioner to induce
RBC to enter into this Consent Order.

11. This Order shall be binding upon RBC and its successors and assigns as well as to
successors and assigns of relevant affiliates with respect to all conduct subject to the provisions
above and all future obligations, responsibilities, undertakings, commitments, limitations,
restrictions, events, and conditions.

12. Nothing in this Consent Order shall be considered an admission of fraud.

Dated this \5 day of /‘Zua?/,_zow.

BY ORDER OF THE SECURITIES COMMISSIONER
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HENRY D. McMASTER
SECURITIES COMMISSIONER
STATE OF SOUTH CAROLINA
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CONSENT TO ENTRY OF ADMINISTRATIVE ORDER BY RBC

RBC hereby acknowledges that it has been served with a copy of this Administrative
Consent Order, has read the foregoing Order, is aware of its right to a hearing and appeal in this
matter, and has waived the same.

RBC admits the jurisdiction of the Securities Commissioner, neither admits nor denies
the Findings of Fact and Conclusions of Law contained in this Order; and consents to entry of
this Order by the Securities Commissioner as settlement of the issues contained in this Order.

RBC states that no promise of any kind or nature whatsoever was made to it to induce it
to enter into this Order and that it has entered into this Order voluntarily.

Dorothy Heyl represents that he/she is Counsel to RBC and that, as such, has been
authorized by RBC to enter into this Order for and on behalf of RBC.

RBC agrees that it shall not claim, assert, or apply for a tax deduction or tax credit with
regard to any state, federal, or local tax for any administrative monetary penalty that RBC shall

pay pursuant to this Order.

Dated this>%d_day of T2 b wceny ,2010.

C Capital Markets Corporatjon

By: C_%Wm’% 9

Dorothy Heyl, Of Counsel

Milbank, Tweed, Hadley & McCloy LLP
1 Chase Manhattan Plaza

New York, NY 10005-1413

Telephone: (212) 530-5088

Facsimile: (212) 822-5088

SUBSCRIBED AND SWORN TO before me this 2 day of_TEBEZVA ﬂf , 2010.
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Notary Public

LETAMRY Yarkt
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